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BAACURA Service Buﬂe;iﬁ
f

Applies To: See VEHICLES AFFECTED

October 11, 2002

Warranty Extension: 3.2TL and 3.2CL Automatic Transmission

BACKGROUND

In certain vehicles, a highee than neomal number of
automatic fransmissions may have defects in material
or workimanship that could cause premature weer or
faiturg. To ansune that customerns adecuete
wamanty covaraga, Amancan Honda Is increaging tha
warranty an the tmnsmiaslon {Including solenoids) and
the torque convetrter o 7 vears o 1 milag,
whichewvear occurs first,

YEHICLES AFFECTED
2000-02 3.2T1- Al

B rom N 180UAS: SA000001
thru 19UUAS...3A018556
2003 3.2TL Type S;

From VIty 18UUAS...3A000001
thru 19UUAS. . 3AD19061

2001-02 3.2CL: All

2003 5.2C1 (all modeis):
From VIN 19UYA42, SADO00D01
thru 19UYA42. AAQ0S203

CLETOMER NOTIFHCATION

All owners of affected vahlclae wil ba madad a
noilficalion of the warranty sxdension. A of the
nmotification e at the and of this sarvice bullatin,

In mest cases, the ovmer should have a of the
notification, if the ownar has misplaced it, do a VIN

status inquiry on the IN ® ses if the vehicle s covered.

CORRECTIVE ACTION

If slandard dlagrostice confirm anintemal problem with
the torque converter or the automatic transmisslon,
raplace tha affected part.
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WARRANTY CLAIM INFORMATION

OF # FAT Description
218101 55 Replace lorque converie:
218180 333 Replae Irnsmesslon and
torque converter
Falled Part: Use tha "BNT part niamber (from
the rapalr order) without tho "RW
_ BExample: 05200-FAX-ATD00
Defect Code: AT

Conmtartion Cocky:  L73
Part ugad for mpalr Lss tha “BM patt ruenber (from

the repalr order)

BExample: 06200-PAX-ADOORM
Silll Leved: Ropair Techniclan
DIAGNOSIS

Bafore you make any repalre, do thase checks:

» Make aure the complaint is not & normal
charactaristio of the vahicle. i poasible, compara tha
vehicle to anather of the same model and year.
Reter ke these nomnal operating characteristics ta
prevent unnecessary torqua converter of A/T
rapiacameant.

= Quick downshlfia. The tansmiasion's grade
ic ayetam compares the vehicle’s memorized

driving condiliong with current condilions, and
shifts the transmiesion accordingly. When going
down a hill, evan a hght tauch of the brake padal
can causa grada logic to downshiit to the next
lowar gear. Downghlifting halps to slow tha
vehicle through engne braking.

» Does not always shift through the full renge
of gears. This can also ba causaed by the grade
logic system keeping the fransmigsion In hs
optimum gear for different driving conditions.

- Mechanloal nolsa when selecting a forward or
reverce geir. It's nonnal to hoar a slight
mechanical nolse when moving the shifl lever
from oha goar 1o ancthar, This nalsa can sound
abnomaly loud if any of the windows are down
ard you are parked next to a wal or ancther
vehicle,
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CUSTOMER INFORMATION; The Information In this bulletina Inended For e oniy by skilad lachnicisns who have the propas tools, aqulpment,
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~ Vehicle may not hold Rs position whan
stopped on an incline In gaar (may rok
baciward when the brake pedal is roleased).
This can gccur on most Acura-mada vehiclea, It
Iz one of the measuras used to dmprove fuel
aconomy.

+ Hard shifis before the angine wattns up, By
daaign, the tansmission shifts a fitle harder
when the engina i cold. It returne ta smoother
ghifting when the engine warma up.

» Check I1S15 for any service bulletine or SenvicaNews

articies that cover tha complaint.

» Chock the fluid lsvel of the transmiesion, and make
sura t's filed with Handa ATF-Z4., Cihar beands of
ATF can affact shift quallty and lock-up performance.

= Chack the adjustment of tha AT shift cable,

¢ Check the PCM for DT'Cs. Sometlmes, sloctrical
problams calisa tha Sams syrmptoms as intermal
tranamiasion problema.

+ Do the road test, stall sapaed test, and preasure testa
daccribed In the appropriate service manua),

¥ your dagnosis condinms a problem with the torque
convarked, Install a new one. Ordar the torgque convarter
through nomal parts channals,

If your diagneels condinms an Internal transmission
protlem, oo nof disassembie f; replace the
transmisalonftorque convertor with a remarufaciurad
unit. For information on obtalning a remanufectured
ransmisaionongue corverter, refer 1o Secvice Bulletin
80-009, Attomalic Transrmission in-Wamanly
Exchange Program.

Oclober 2002

Automatic Transmisslon Warranty Extension
Daar 3 2TL and 3.2C1 Qwnairg;
Amercan Honda ls announoing & wa axtaneion for
the auomatic ransmission on all 3.2TLs, all
200102 3.2CLs, and pome 2003 3.2TLe and 3.2C1s. The
automabc wanemigsion and CONVOrter ara now

coverad bor a botad of ¥ years or 100,000 miles, whichever
mmﬁrﬂ.ﬁmhnd&tanfmhhﬁhula Wo ero
providing the axtension bacaurze a higher than
norrnal rrmber of tranamisslons In cortain
vehiolas may have problarres due I dafacts in malerial or
warkmanship beyond the 4-year, 50.000-mile naw vehicie
{imitad warranty.

deullwwﬂlhmhnwﬂnwﬂhmruﬂah’s
automsatic transmisgion?
mmm your vehlcla has a transmigslon problem,
tumanpamduractaﬂ below.
Undersianding thoen charactaristice can help you
dandaﬂyaunaadlumllyuurnmra daaler.
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Thesa characteriatics are normal; thay should not

roq&l,ﬂmtnﬂl your Acura daglel.
downshiifs. The transmiasion has 2

called grade
'an duwnuh h.mg?iha
pﬁdlgﬂncamagmdabg o downshih 1o

the next kewer gear. Downshifing helps to slow the
vehicle thruugh anglna braking.

v Does not shift through the fill range of gears.
This can also ba causod by the grade logic system
kee¢ping tha ransmiasion in the optimum geaar far
diffsrent driving condiions.

v Machanical noise when selacting a farward or
reversa gear. Ifs namad 1o hear a slight mechandcal
noise when maving tha shift lever from one gear to
anathar, This noiss can sound abnomaly loud if any
of the windows are down and you are parked next to
a wall ov another vehicle.

o Velticle may not holtf its position when
inciing in gear {may mil backwand when e

on an

pedal

is . This Can OCCLY ON MOSt ACLER-Made
vohicles. |1 is one of the measres used 1o improve fuel
GCONOMTY,

+ Hard shifts before tha

.B{hdaslgn,

the transmizsion shifts & nl'nrdat nthe
shging Is cold. it ratums to smoother shifting when
the angine warms up.

Thasa characieriatics are not normal; i you

exporience any of them, call your Acura daalef.

- m&wm,mnsmmrmﬂmmmmm

D5 INDICATOR

An abnarmaly loud nolse fromn the transmigsion.
Extramau skow or dalayad gaar engagemant, upehllts,
or ts.

» Abnoonal gear aippags during upshilts or downshifis,
Ermatlc or sxcessively harsh shifling.
Automatic transmission ftd (ATF) leaks.

K al 10 hava the transmiasion repalred of

m}fﬂ.:m pt%mﬂmmmmmmmm

this othar.

Wsi to maintakn your vehicle's franamiasken
10 the maintenance schedule It your owher's

maruel. maintzining the tramemission propardy can

void the warrarty coverage.

Plaaza keep a of this Iette giova box, along
with your warranty Information boolgu
Thank you for your underatanding and coopadatian in thie
maiter.

Sincecaly,

Amsrican Honda Motor Co,, Ine,
Acura Automoblle Division



October 11, 2002
Dear Service Manager:

On 2000-02 TLs, 2001-02 Cls, and some 2003 TLa/CLg, a higher than normad number of automatic
franamissiont may have defects In materal or workmanship that could cause premature wear or
falure. Amerdcan Honda is axmnding the wamanty for e tranemlesion (including solenalds) and tha
torque converter on thasae vehicles to 7 years or 100,000 milas, whichover ocours firgt.

For aftected vohicle Information, refer to service bullatin 202027, Wamanly Extenslon: 3.3TL and
32CL Automatic Tranamisslon. Since thiz is not @ campalgn, there is no campalgn rasponsibliity
report.

Repalr Strategy

Usa tha dingnostic checks i sarvice bulleiin #02-027 to find out If the wvehicla has a defective torque
tonvarter or fransmission. If tha torque corvertar is defective, rmpliace it with a new part; if the
fransmisgion is defective, replace It wilh a remanutactured unit. Plaase make sure the torque
convartars and tranamissions yau raplace have intemal defects. If you mtum 8 past without an
Internal dafect, tha cost will be deblted to your dealer.

Customar NotlHcation

On Oetober 3, a customar notificadon of the warmanty extonslon was posted on Acura's consumer
webalte, acura.com. Notifications will also be malsd to all cwners of affected vehicles over sevaral
wooke, siarting later this month. Reder to sarvice bullatin #02-027 {or the text of thia notificaton.

To chack vehicte eligiblifty, make sure the customer has a notification lettar or do a VIN Sietus Inquiry
on the N.

Parte Information

Tormque comverters are avallable through noemal pars channaets, Transmissions are rvaiable through
the automeatic transmisslon remanutacturing program. For detalls on ordaring a tranamission, nefer to
sarvice bulletin #80-009, Autamatic Transmission In-Wanranty Exchatige Prognen.

Sincevely,
Amercan Honda Motor Co., Int.
Acura Automoblle Division
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